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Mainframe CPU Usage - Oct. 20, 2008
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= Activities = Case (Closed)

. Show All Columns
*Date Filter|7 - View All - % y
I _I Find | Wiew All | i First 1-2 of 2 [¥] Last
Case ID | Product| Case | Summary Created
2 Overview of - MARTIN FIELDING Tvpe : o=
(= Support Cases - (2) Test - Dhagnose 23/03/2009
= Closed - (2) 4603105 pRCy production problem 11:36:13AM
+ Add Case CORRECT/REISSUE 25/03/2008
A Search Cases 2813309 AUTO  POLCY AUTO 10:07:23AM
& view Al
[= First Notice of Loss - (0)
+ Add FNOL Policies Find | View All First [4] 1-2 of 2 [ Last
Policy | |T3{ge | Statu5| Description
= o s HOMEOWMNERS
7| Habitational Acty COMPREHENSIVE/COMPREHENSIVE
% Auto Acty  AUTO

Ca=zes Search - Current and Archived
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360-Degree Cases Search
Case Information Additional Ca=se Information =2k

Case ID Problem Summary Last Modified Type Sub-Type |Product Financial Account Status

Date
Test - Diagnose production 24,/03/09 } i Policy

4603105 i e 12:11AM Policy Activity Sewtilig Closed
ii/12/08 : s Folicy

2813509 CORBECT/REISSUE AUTD 10:13AM Policy Activity Change Auto Clozed

1741287 - 13/07/07 . . Policy

Archied Add Vehicle and AFE 10:37AM Policy Activity P Auto Closed
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Mainframe CPU Usage - Mar 23, 2009
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